Crawford & Company® (Canada), Inc. Expands Sales Team with the Appointment of
Eric Harvey as Account Executive

TORONTO (October 3, 2017) – Crawford & Company® (Canada), Inc. today
announced the appointment of Eric Harvey, account executive for the Quebec
region. In his new role, Harvey will assist Crawford’s global client and business
development team with its national growth strategy and execution. His
primary focus will be working with Crawford’s Quebec region offices to
strengthen customer relations.
“We are thrilled to have Eric join our team and apply his knowledge and
experience,” said Pat Van Bakel, president and CEO of Crawford & Company’s
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Canadian operations. “I am confident that Eric’s customer focus and breadth of experience will be a key
asset to our national sales team.”

Harvey is recognized in the Quebec market and has more than 20 years in the insurance contracting
industry. His prior account management, sales and business development roles will be a great benefit as
he transitions into his new role.

“Eric is a very strong addition to the team,” said Gary Gardner, Senior Vice President, Global Client
Development. “He has earned a strong reputation within the Quebec region and we can’t wait to see
Eric achieve great success and enhance our Quebec market.”
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About Crawford®
Crawford & Company (Canada) Inc. is a wholly owned subsidiary of Crawford & Company. Based in
Atlanta, Crawford & Company (NYSE: CRD‐A and CRD‐B) is the world’s largest publicly listed
independent provider of claims management solutions to insurance companies and self‐insured entities
with an expansive global network serving clients in more than 70 countries. The Crawford Solution®
offers comprehensive, integrated claims services, business process outsourcing and consulting services
for major product lines including property and casualty claims management, workers compensation
claims and medical management, and legal settlement administration. More information is available at
www.crawfordandcompany.com.

