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Crawford & Company®’s Lynn Kelly Named CAIW Insurance Woman of the Year
TORONTO (August 10, 2016) – Lynn Kelly, senior adjuster at Crawford & Company® (Canada) Inc.’s
Calgary, Alberta branch, has been named Insurance Woman of the Year by the Canadian Association of
Insurance Women (CAIW).

Kelly, a Crawford® employee for eight years, has more than 33 years of experience as an insurance
adjuster. Her expertise includes liability and malpractice claim investigation, and she is recognized for
providing a high level of investigation, evaluation, reporting and customer service.

In addition to serving as the CAIW president for the 2015-2016 term, she was also recognized as
Insurance Business Canada’s Women of Influence 2015. Prior to this, Kelly served as the first vice
president for the CAIW and the director and member chair for the Insurance Professionals of Calgary.
She is also a long-standing member of the Independent Adjusters Association.

“This is an outstanding achievement and recognition of Lynn’s ongoing contribution to both Crawford in
her role as an independent adjuster and to the insurance industry at large as a volunteer, leader, mentor
and role model,” said Graham Carstairs, branch manager, Crawford & Company (Canada) Inc.

CAIW is a national association of insurance professionals that promotes education at national and local
levels. Its Insurance Woman of the Year award recognizes insurance professionals that have contributed
to both CAIW and the insurance community.
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About Crawford®
Crawford & Company (Canada) Inc. is a wholly owned subsidiary of Crawford & Company. Based in
Atlanta, Ga., Crawford & Company is one of the world's largest independent providers of claims
management solutions to the risk management and insurance industry as well as self-insured entities,
with an expansive global network serving clients in more than 70 countries. The Crawford Solution™
offers comprehensive, integrated claims services, business process outsourcing and consulting services
for major product lines including property and casualty claims management, workers compensation
claims and medical management, and legal settlement administration. The Company’s shares are traded
on the NYSE under the symbols CRDA and CRDB.
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