Crawford® Names Bonnie Sawdey Chief People Officer
ATLANTA (Feb. 15, 2016) – Crawford & Company® (NYSE: CRDA; CRDB), the world’s largest
independent provider of claims management solutions, has named Bonnie C. Sawdey senior vice
president and chief people officer. She is responsible for all aspects of corporate human resources,
including talent acquisition, talent management, employee relations, corporate training, benefits
and compensation design, and administration.

“After rising through the ranks and serving Crawford for 26 years, Bonnie is well-positioned to hold
this important role,” said Harsha V. Agadi, Crawford interim president and CEO.

Sawdey is a member of the Global Executive Management team and reports to Agadi. She
additionally reports to Danielle Lisenbey, executive vice president and Broadspire® CEO, serving as
Broadspire’s senior human resources executive.

Sawdey joined the company in 1989 and has held numerous positions, mostly in the Human
Resources department, and in 2014 was named vice president of Human Resources.

She was named Benefit Manager of the Year in 2015 by Business Insurance magazine.

Sawdey earned a bachelor’s degree in Business Administration with a concentration in human
resources from Georgia State University.
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About Crawford®
Based in Atlanta, Ga., Crawford & Company® (www.crawfordandcompany.com) is the world's largest
independent provider of claims management solutions to the risk
management and insurance industry as well as self-insured entities,
with an expansive global network serving clients in more than 70
countries. The Crawford Solution™ offers comprehensive, integrated
claims services, business process outsourcing and consulting services
for major product lines including property and casualty claims
management, workers compensation claims and medical management, and legal settlement
administration. The Company’s shares are traded on the NYSE under the symbols CRD-A and CRD-B.
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Kara Grady, vice president for corporate communications
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Kara_Grady@us.crawco.com

